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F 803 753 3278

Ms. Jocelyn Boyd
Chief Clerk and Administrator
South Carolina Public Service Commission
Synergy Business Park, The Saluda Building
101 Executive Center Drive
Columbia SC 29210

Re: 2017 Annual ETC Report of Palmetto Telephone Communications, LLC
Docket Nos. 2012-236-C and 2017-14-C

Dear Ms. Boyd:

Enclosed for filing pursuant to S.C. Code Ann. Regs. 103-690.1 please
find the 2017 Annual ETC Report of Palmetto Telephone Communications, LLC.

Please contact me if you have any questions concerning the attached
report. Thank you for your assistance.

Sincerely,

Margaret M. Fox

MMF:khh

Enclosure: as stated

cc: Jeffrey M. Nelson, Esquire, ORS
Christopher Rozycki, ORS
Valerie Ancrum, Palmetto Telephone Communications, LLC

MSNAIR LAW FIRM, P.A.

1221 Main Street

Suite 1800

Columbia, SC 29201

Mailing Address

Post Omios Box 11390

Columbia, SC 29211
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BEFORE

THE PUBLIC SERVICE COMMISSION

OI'OUTH

CAROI,INA

Application ofPalmetto Telephone
Conimunications, LLC for Designation as an
Eligible Telecommunications Carrier

)

) Docket No. 2012-236-C

)

)

Request for Certitication of the Use of Universal
Service I'unds Pursuant to 47 C.F,R. 54.314 and
Telecommunications Act Section 254(e), Federal
Communications Commission CC Docket No.
96-45 (Form 481); and Annual Reports for ETCs

)

) Docket No. 2017-14-C

)

)

)

ANNUAL ETC REPORT OF PALMETTO TELEPHONE COMMUNICATIONS, LLC

Pursuant to S.C. Code Ann. Reg. I'l 103-690.1, Palmetto Telephone Communications,

LLC ("Palmetto") hereby files this Annual ETC Report. The South Carolina Public Service

Commission ("Commission") designated Palmetto an Eligible Teleconnnunications Carrier

("ETC") by its Order No. 2012-739 in Docket No. 2012-236-C. Palmetto was designated for

purposes ol'eceiving low-income (Lifeline) support only, and did not request designation to

receive federal High Cost Support. Therefore, pursuant to Reg. II 103-690.1(B)(11), Palmetto

must comply with the reporting requirements set forth in Reg. ss 103-690.1(B)(3)-(10). Palmetto

is providing this report solely for purposes of the state reporting requirement, and will separately

comply with all federal repoiting requirements that may apply to Palmetto. Palmetto respectfully

submits the following:



103-690.1(b)(3) — Number of requests for service from potential customers that were

unfulfilled

Palmetto had 0 unfulfilled requests for service during the 2016 calendar year.

103-690.1(b)(4) — Number of complaints or trouble reports per 1000 handsets or access

lines

Pahuetto had 0 complaints per 1,000 access lines for the 2016 calendar year.

103-690.1(b)(5) — Certification of compliance with applicable service quality standards and

consumer protection rules

Attached as Exhibit A is a copy of the Aflidavit of Jason J. Dandridgc, Chief Executive

Officer of Palmetto, certifying that Palmetto is in compliance with applicable service quality

standards and consumer protection rules.

103-690.1(b)(6) — Report and Certification of ability to function in emergency situations

Attached as Exhibit A is a copy of the Affidavit of Jason J. Dandridge, Chief Executive

Officer of Palmetto, certifying that Palmetto is able to remain functional in emergency situations.

Palmetto has a reasonable amount of back-up power to ensure functionality without an external

power source; is able to reroute trafiic around damaged facilities; and is capable of managing

traffic spikes resulting from emergency situations.



103-690.1(b)(7) — Certification regarding provision of comparable local usage plan

Attached as f xhibit A is a copy of the Al'fidavit of .lason .I. Dandridge, Chief Executive

Officer of Palmetto, certifying that Palmetto offers a local usage plan comparable to that offered

by thc incumbent LEC in the relevant service areas.

103-690.1(b)(8) — Certification regarding equal access

Attached as Exhibit A is a copy of the Affidavit of .lason .1. Dandridge, Chief I.,xecutive

Oflicer of Palmetto, certifying that Palmetto acknowledges that the Federal Communications

Commission may require Palmetto to provide equal access to long distance carriers in the event

that no other ETC is providing equal access within the service area.

103-690.1(b)(9) — Number of Lifeline customers

Palmetto had 105 Lifeline customers as of December 31, 2016. Palmetto did not. provide

I ink Up assistance, as that progratn is no longer supported by federal universal service funding,

103-690.1(b)(10) — Copies of responses to Lifeline Verification Survey or Certification filed

with USAC on August 31 of each year

USAC now requires Lifeline service providers to file the annual verifications required by

47 C.F.R. )54.416 by January 31 of each year. Attached as Exhibit 8 is a copy of Palmetto's

Form 555, which was filed with USAC and with the Commission in January 2017.



Rcspcctfully Submitted,

M. John Bowen, Jr., Esquire
Margaret M. I'ox, Esquire
McNAIR LAW FIRM, P.A.
Post Office Box 11390
Columbia, South Carolina 29211
'I'elephone: (803) 799-9800
Facsimile: (803) 753-3278

~f«b» i, i

Attorneys for Palmetto Telephone
Communications, LLC

June 29, 2017

Columbia, South Carolina



EXHIBIT A

AFFIDAVIT OF JASON J. DANDRIDGE



STATE OI SOUTI-I CAROLINA )

)
COUNTY Ol'ICI ILAND

BEFORF. 'I IJE

PUBLIC SL'RVICE COMMISSION

Ol'OUTH

CAROI,INA

Application of Palmetto Telephone
Communications, LLC for Designation as an
Eligible Telecommunications Carrier

Request for Certification of thc Use of Universal
Service Funds Pursuant to 47 C.F.R. 54.314 and
Telecommunications Act Section 254(e), Federal
Communications Commission CC Docket No,
96-45 (Form 481); and Annual Reports for ETCs

)

) Docket No. 2012-236-C

)

)

)

) Decl&et No. 2017-14-C

)

)

)

AFFIDAVIT OF JASON J. DANDRIDOK

PERSONAI.LY APPEARED BEFORE ME the undersigned WFIO, BEING DIJLY

SWORN, deposed and said:

1. My natne is Jason J. Dandridge, and I am a citizen of the State of South Carolina.

I am of sound mind and am over the age of twenty-one years.

2. I am competent to testify to the matters stated herein.

3. The matters stated herein are based on my personal knowledge.

4. I am the Chief Executive Officer for Palmetto Telephone Communications, LLC

("Palmetto").



5. I hereby certify that Palmetto is complying with applicable service quality

standards and consumer protection rules, as designated by the Public Service Commission of

South Carolina ("Commission").

6. I hereby certify that Palmetto does and will continue to satisfy applicable

consumer protection and service quality standards.

7. I hereby certify that Palmetto is able to function in emergency situations.

Palmetto has a reasonable amount of back-up power to ensure functionality without an external

power source; is able to reroute traffic around damaged facilities; and is capable of managing

traffic spikes resulting I'rom emergency situations.

I hereby certify that Palmetto is offering local usage plans comparable to those

offered by the incumbent LFCs in the service areas in which Palmetto provides competitive

service.

9. I hereby certify that Palmetto acknowledges that the Federal Communications

Commission may require Palmetto to provide equal access to long distance carriers in the event

that no other eligible telecommunications carrier is providing equal access within the service

area.

[Signature page follows.]



FURTHFR AFl'IANT SAYETH NOT.

Chief Executive Officer
Palmetto Telephone Communications, LLC

S b tb dt d. b 7 Ibi ~r d 7 f~2017.

derv~
Priutcd Name of Notary

My commission expires
My Commission Expires:



EXHIBIT B

PALMETTO TELEPHONE
COMMUNICATIONS, LLC

FORM 555, JANUARY 2017



ise(: itorm 555

biovcmbcr 2016

0MB Approval
30(to-oa 1 9

Annual Lifeline Eligible Telecommunications Carrier Certification Irorm
All est/Tiers must complete all or portions of all sections

I'onu must be submitted to USAC and filed with the I'ederal Communications Commission

IMPORTANT: PLEASE READ INSTRUCTIONS FIRST
Deadline: January 31" (Annually)

249023 143022355

Study Area Code (SAC) Service Provider Identification Number (SPIN)
inn Eitg(bie Telecommimications ('arri

sr 

(Li'iy tmtst provide a ver/ificahon fot m for cacti SAC (hrnnglt which it provides Life'ime service).

2016

Recertification Year

PTC

SC

State

Palmetto Telephone Communications

ETC Name

Palmetto Rural Telephone Cooperative

DBA, Marketing, or Other Branding Name
(I(sa»ie as EIC nnv&e, lni "N(ti" Do not /eave blattlr)

Holding Company Name
(ifsame as ETC nnme, lui "Ntri" Do not 0 ave blanb)

Does the reporting company have affiliated BTCs? Yes [jg No Qg

provide a list oftrl/ lrTCs thai are affiliated wit/i /lie reporting i."I'C', tnntg page V and addi iitmal slteeis ifnecessnry tijfil(ation shall be
determmeti m accordance ivtth Secnon 3(2) of ihe Commtmtcahons rfci. Thai Sec/inn defines "af/ilia/a" as "a person /hat (directly vr ntdirecily)
owtts ot'ontl tlls, ts owl/ed ol'tllttl'oiled b)5 or Is tilttlel'oittlttott (twlletnittp ol'oil/I'ol ivlfil, nno(/ter person 7

V7 (IS C I /53(2) See also /7
C F./t. l 7(t /200

Afliliated ETC's SAC

See attached worksheet—

Affiliated ETC's Name

For purposes of this filing, an officer is an occupant of a position listed in the article of incorporation, articles of
formation, or other similar legal document. An officer is a person who occupies a position specitied in the corporate by-
laws (or partnership agreement), and would typically be president, vice president for operations, vice president for finance,
comptroller, treasurer, or a comparable position. If the filer is a sole proprietorship, the owner must sign the certification.

Iiiitial Certification rtll ETCs mnst complete ibis section

I certify that the company listed above has certification procedures in place to;

A) Review income and program-based eligibility documentation prior to enrolling a consumer in the Lifeline program, and
that, to the best of my knowledge, the company was presenied with documentation of each consumer's household
income and/or program-based eligibility prior to his or her cnrolhnent in Lifeline; and/or

B) Confirm consumer eligibility by relying upon access to a state database and/or notice ol'ligibility from the state
Lifeline administrator prior to enrolling a consumer in the I.ifcline program.

I am an officer of the company named above. I am authorized to make this certification for the Study Area Code listed
above.

DJW
Initial



FCC Form 555

November 7014

Approved by OMII

50() 0-0 5 I '3

Annual Recertification

Do noi leave empy(i&locks I/a» ET( i»is m&(lrt»g (a repoi(m a black, en(era sera,

A

Nuinber of subscribers
claiaied on February
FCC Form 497 of
cul'I'cnt Iiol'n) 555
calendar year

(Febrmay dali) &nant(i)

134

13

~ umber of lines

claimed on February
F('C I'orm 497 of
cul'I'cnt Fol'nl 55US

calmidar year
provided to wirclinc
rc&cllers

0

~ an&t)cr of subscribers claimed on tbe
February FCC Form 497 tl&at werc
~i»itialt enroncd in thc current Form
555 calemlar year

(Tliesr &»trlcriber& iliil nv( lmve Lifdi»e
service prior ia /a&)navy ( of (liv rm re&it 555
cele&»laryiarl

17

Number of subscribers
dc-cnroned prior to
rcceriification attempt
by cithcr tlic FTC, a

state administrator,
acccs& io an eligibility
database, or by USAC

12

I' (A — 13 — C — O)

Vumber of
sulnscriber& ETC is

rcsponsiblc for
rcccrtifying for
current Form 555
calcadar year

105

Recertification Results:

F

IVumbcr of
subscribers ETC
contacted directly to
rccertify eligibility
through attestation

105

Number of
subscribers
rcspomling to ETC
contact

52

II = (F»G)

Number of non-
I Csl) 0 ad I llg
subscribers

53

Number of subscribers
responding thai ibey arc
no longer eligible

(Tliis slioulil (ir a sable( ofBlack
G.j

0

5 = (II+I)

Vumbcr of subscribers dc-
enrolled or scheduled to bc
dc-cnrollcd bs a result of
non-response or rcsponsc of
ineligibility from ETC
reccrtitication attempt

53

Number of
subscribers &vhosc

eligibility was
rcvie&ved by state
adminisirator,
ETC access to eligibility
datalrase, or by USAC

Vumber of
subscribers dc-cnroned or
schcdulml to be dc-cnroned as
a result nf fimling of
ineligibility by state
administrator, ETC accc&s to
eligibility database, or USAC

0

Note: /f (my slibscmber was reviewed by an ETC accessing a suae database or
by a sta(e admims(rator a»d sribieqiienily ci&»(ac(ed dirae(ly l&y tire FTC in tm
a(temp( (o racer(ify eligii»l»y, those subseri hei&) stir&uld bi. lis(ed in Blocks F
ihra»gh 3(ri appropriate tmil no(in /lloeiic K imd L As a res»8, irll subscribers
subject to recertifira(um who were»a( de-e»rolled poor (o tiie racer(ificaiio»
aaempt mits( be aceoiuitedj»r m Bloc( (& or /i/oak (L

The total af Black F ninl Black K slioulil equal tlie nu»iber reported in Block

E

Certification:

Based on (/w da(a I »(eivd abave, i »nial the cerii/ica(io»(sj belmv (h(it apph. Bo(li Cei (ifica(io» A imd 8»igy apply depe»drag on (lie reaevufica(ia&i

pi oeediires irr phtee for (lie SAC vapor(irrg on thu form, lfCei (ifiaadan C applies, »ei(lier Csr(ificatioil A»or 8 muy apply.

A) I certify that the company listed above has procedures in place to feceriify the continued eligibility of all of its
Lifeline subscribers, and that, to the best of my knowledge, the company obtained signed certifications from all
subscribers attesting to their continuing eligibility for Lifeline. Results arc provided in the chart above in Blocks F

through J. I am an officer of the company named above. I am authorized to make this certification for the SAC listed
above.
Initial DJW

AND/OR

B) I certify that the company listed above has procedures in place to recertify consumer eligibility by relying on:
(List ila(abase or»a»&e of admi ms(vu(or here) Results

are provided in the chart above in Blocks K through L. I am an officer of the company named above. I am
authorized to make this certification for the SAC listed above.
Initial

OR

C) I certify that my company did not claim federal low income support for any Lifeline subscribers for the February
Form 497 data month for the current Form 555 calendar year. I am an officer of the company named above. I am
authorized to make this certification for the SAC listed above.
Initial



I&CC I orm 555

Novcmbcr 2014

Approved by OMI)

3060-0819

De-enroll Pcrctnitage
Dsmg the dain en(ere&i n& Secnvn 2, & vmi&le(e (he char( hehnv (o fm&i d(e percrnn&ge of su(&sar&hers dr.-enrolled for (in& I Tii

IVI = (I(+IC)

Number of subscribers that the
ETC attempted to rccm tify directly
or it&rough a state mlministrator,
ETC access to a state database, or
hy USAC

(This should equnl (he nund&er

rei&or(edin I)loci& gj

N = (,I+I,)

Numbc( of'subscribers
dc-corot le&I or
scheduled to bc dc-

cnrollcd as a (csuit of
ooo"(uspol&sc ol

ineligibility

0 = ((N — M) * 100)

Percentage of su bee ri hers
dc-enrolle&l or schcdulml to

he dc-enrolls&I as a result of
ineligibility or non-res punse

105 53 50.48%

ETCs Subject to the Non-Usage Requirements

&Ill ETCs mus( run I&(e(e (he a(&I&rvj&ria(e checl& box ETC» (ha( du na( nmv & & and c&dlec( a (nvn(ldy f&e f(u(n (he(r lifeline subscrrbers mv sub(ec( (o
the non usage "quire'nen(s li&TC (sub(re( I'i (he non-nsage requn emen(s (nus( m&hcn(e (he mm(ier of subscmbers v'eenrvlled by mvn(h m bise(ivn
4. ETC's ihv( only assess a f&c brit do nol col(ac(such fees ore su/bec((o the nvnusage r&quiremen(s and nmsi ulsv md&ca(& (hr rimnber of
subscr(br'.rs de-enrolled by mvn(h

Is the ETC subject to the non-usage requirements? Yes E3 No [El

Ifyes, record (he mnnber af snbscri bere de-snrvlled fv( nvn-uu(gr. hy man(h in II(vch Q below

Signature Block

By signing below, I certify that the company listed above is in compliance with all federal Lifeline certification
procedures. I am an ofticer ot'he company named above. I am authorized to make this certification for the

Study Area Code (SAC) listed above.

DJW
Signed,
Certified Online

Signature of Ofticer

dewaine,wilson a rtc.coo
I&mail Address of Officer

Valerie Ancrum
Person Completing This Certification I&orm

Printed Name an&i Title of Officer

12/09/2016
Date

843-538-9383
Contact Phone Number



FCC FOull 555

November 2014

Affiliated ETCs

Appl'ovod by CMty

30010-0819

SAC

240536

Name

Palmetto Rural Telephone Coooerative Inc.


